TERMS & CONDITIONS FOR WAVE ROCK WEEKENDER 2007
Sat 29" Sept — Mon 1st Oct 2007 www.soulhighway.com.au

REFUNDS/RETURNS/EXCHANGE/CANCELLATION POLICY

i) A change in the personal circumstances of the purchaser does not entitle the purchaser to
return or exchange the ticket.

i) If an event is cancelled due to adverse weather or for any other cause reasonably outside
the seller’s control there is no right to a refund or exchange and the seller is not obliged to
arrange a substitute service, event or performance.

iii) The seller reserves the right to add, withdraw or substitute artists, vary advertised
performance times, seating arrangements and audience capacity, and refuse admission with
reasonable cause.

iv) No warranty is given nor representation made regarding the view of the stage.
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ENTRY, BEHAVIOUR and AGE POLICY

i) Any item deemed to be dangerous, hazardous, intimidating or offensive to patrons will not be allowed into the event. This will include but is not limited to items such as
knives, pineapples, boats, spears, crocodiles, glass, gang colours, hippy drums, steel toecaps, umbrellas and animals.

i) The Wave Rock Weekender is a camping event, so reasonable amounts of camping equipment are permitted. Try not to bring unnecessary stuff.

iii) The seller reserves the right to conduct body and bag searches of all ticket holders.

iv) Any patron engaging in behavior deemed to be dangerous, hazardous, intimidating or offensive to other patrons will be ejected from all event areas immediately with no
right to refund or exchange. This will include but is not limited to running, throwing objects; aggression; and crowd surfing.

v) This ticket is sold subject to the conditions on this ticket and any additional conditions displayed at the entry to the event.

vi) Patrons under the age of 18 attempting to enter any event areas by way of force, stealth or false identification will be ejected from the event immediately with no right to
any refund or exchange.

vii) Patrons must have purchased a valid transport and accommodation option and ticket from the event website to enter the event. See www.soulhighway.com.au for
details.

viii) Access to event areas will require official Australian 18+ photo identification (drivers license/passport).

ix) Whilst every precaution has been taken to ensure the event area is a safe environment, you enter the site at your own risk and undertake to notify event staff of any
hazards or dangerous situations that you notice while on site.

FOOD/DRINK/WASTE POLICY

i) ABSOLUTELY NO BYO ALCOHOL MAY BE BROUGHT INTO ANY EVENT AREA. ALL BYO ALCOHOL WILL BE CONFISCATED.

i) Food and non-alcoholic drinks may be brought into event areas. In keeping with our waste management policies, please only bring reusable, compostable or recyclable
material into the event, and dispose of it in the correct bins. For more information, see www.soulhighway.com.au, the Event Guide, and on site signage.

iii) Varied and respectfully priced food and beverages and and free tap water will be available at the event.

PASSOUTS WILL BE PERMITTED AT THIS EVENT.

IF YOU ARE UNSURE OR DO NOT UNDERSTAND ANY OF THE ABOVE TERMS AND CONDITIONS FOR THIS EVENT PLEASE CONTACT info@soulhighway.com.au

FOR FULL EVENT INFORMATION SEE www.soulhighway.com.au
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